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The enabler?®Z enables the integration of various scopes into a user-friendly, web-based software solution due to its modular
design. A platform across locations - customized interface - many professional solutions.
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Not only due to the web-based access to the enabler©B'Z, but also the clear and central management of data, the user has the
possibility to access all relevant contents and information quickly and independent of his location.

QOur professional solutions are supported by an efficient and customer-focused support center that offers personal and solution-
oriented support and advice. The support services are defined via Service Level Agreements and standardized according to IS0 20000.
As Microsoft Partner (Silver Application Development), Logic4BIZ has proved its competence through selected references and tests of
Microsoft Technologies and employs highly qualified employees who receive ongoing training in working with current Microsoft
Development Technologies. The knowledge and the up-to-dateness of the references are checked yearly by Microsoft. The constant
access to Microsoft resources in the area of support, training, development and testing enables Logic4BIZ to develop excellent and
secure solutions. To ensure the highest possible security of the enabler“®'Z, the ongoing further development takes place
according to specifications of the ONORM A 7700.

What our customers say

» “The visualization of the processes and the intuitive access to information via the enabler4®'# have
contributed majorly to the process thinking of our employees!”
Ing. Robert Dick, Member of the Management, Mayer & Co Beschlage GmbH (MACO)

> “With the enabler“®'%, we were able to improve the consistent availability of the standards and
information in our group organizational system on a transnational level, too. This makes internal
communication easier.”

Gerhard WohImuth, Quality, Security and Environmental Management, HABAU
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(Quality) Management System

The individual depiction of the information with the process visualization enables easy availability of all relevant information. The
non-conformist document maintenance and control ensures that only checked, released and current documents are made
available to the employees. The enabler?®'# as (Quality) Management System supports the implementation and check/review
of tasks within the company actively, whereby sustainable corporate development according to the continuing improvement
processes is ensured. The integration of key process figures complements the system and closes the circle to the measuring of the
processes. With the help of reporting functions, the processes can be visualized and measured.

Project Platform

This solution enables teamwork across locations through freely definable contents via individual work space design. The easy use -
supported by the central administration - enables consistent communication and documentation. Internal and external users can
be notified of changes to the project platform automatically.

Workflow Solution

With the help of extensively customizable workflows, the operational processes are structured and managed effectively. The
processing and lead times are accelerated by fully electronic registration, recording and archiving. The overview of the current
status of the workflow is given at any time.

Compliance Management System

With the help of structured depiction of e.g. legal regulations, notices, contracts, norms and obligations, clear deduction and tracking
of measures is enabled. Hereby, professional support of employees, commissioners and managers of a platform is ensured. Clearly
structured and up-to-date, the authorized users have access to the relevant contents. Clear and transparent reports complement
the range of services of this Compliance Management System.

Knowledge Management

This solution enables clear and transparent provision of knowledge and information as well as their integration into process
visualization. Through the combination of freely definable forms and efficient database systems, numerous application possibilities
besides the knowledge databases (such as Risk Management and Ticket Systems, Notice Registers and Contract Registers and
many more] can be implemented. Also, polls can be provided on short notice and transparently.

Further functions of the enabler<®'<

Customer Relationship Management (CRM)

Enables clear management of customer and address data as well as planning, tracking/monitoring and documentation of contacts.
With the help of personal memory function, no tasks are missed/overlooked and the acquisition task is clear and documentable.

Enterprise Resource Planning (ERP) for Service Providers

This solution supports project-oriented work through time-based planning, recording and settlement of services. Hereby, complete
cost allocation is ensured and the payment flow in the company is optimized - supported by thorough controlling functionalities.
The web-based solution enables the easy introduction and use outside of the company as well.

What our customers say

“We have been using enabler4®'“ since 2007 to our utmost satisfaction. Through its introduction, we
were able to provide all areas and employees of our company with the current documents quickly and
efficiently. Through the workflow, new documents are added or existing ones edited. Therefore, complete
traceability is given at any time.”

Arnold Kuss, Quality Representative, Wild GmbH
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